
The Present Challenge
Educational professionals are perpetually tasked with numerous demands, and the general populace has caught a

glimpse of this since the COVID-19 pandemic began. Caregivers across the globe looked through a window into

our field. Yet, most still do not have to truly grapple with the gravity of educating and inspiring students daily,

especially trying to cover global conflict and human rights during a time when anxieties are already exorbitant. As

governments, school districts, educators, healthcare professionals, and parents continue to debate whether or not

schools will re-open for in-class learning, those of us who teach have to plan for a vast array of potential scenarios.

        Many have applauded the efforts and innovation of educators who, with little notice, took action to 

ensure students' most basic needs were being met during the pandemic. While curriculum and pedagogies were

adjusted with haste, educators also banded together to provide students with meals and emotional support. 

It is too early for data measuring the actual success of these efforts in meeting student needs, individually or 

in toto. Instead, speculation mired in opinion, personality differences, and raw emotionality are what many

educators are left with for validation. 

        While many educators contributed to meeting students' needs in unprecedented circumstances, changes to 

         the educational system due to COVID-19 have taken a toll. Managing one's own anxieties, workloads, 

                     families, and health can feel overwhelming. In addition to concerns about health and safety, 

                       educators have also grappled with technology and its associated issues, including quickly adapting 

                                 face-to-face instruction to online platforms, accessibility issues, and isolation. Practical 

                                      strategies for teaching during COVID-19 include learning and accessing technology, 

                                              finding existing resources for remote learning, and taking care of one's self.
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The 2019-20 academic year has provided an unparalleled juncture, forcing many educators to leap
with both feet out of our comfort zones. One important lesson for us, as well as our students, is that

we must gracefully let others know we need assistance. This brief offers some advice for teaching
during a global pandemic. It is intended for anyone who teaches genocides studies, as it offers some

encouragement, tips for self-care, and summaries of digital resources.
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Numerous e-platforms were rapidly made available to educators at every level in late February. While previously priced

out of reach for most districts or not publicly introduced, platforms like Zoom, Vidyo, GoogleCloud Conference, and

GotoMeeting have become household names. Many multinational corporations provided these services to educators at

little or no cost, with many offering incentives and assistance. Access to these platforms, along with large telecom

companies providing high-speed internet for low or no cost, has allowed educators to host class meetings for up to 100

participants. Many schools have also provided students with hot spots or laptops for their homes. This ensures that

families at or below the poverty line are able to participate in lessons.

        One method to ensure equitable student learning opportunities is to survey students before the semester begins to

find out what their technology access and experience is, so  that you can plan ahead. Often, we assume students are

digital natives, but that is not always the case.  Using Google Forms, Qualtrics, or Survey Monkey can help set your class

up so you will know how much synchronous or asynchronous activity is feasible and can identify gaps early to plan ahead.

Use this as a chance to gauge whether students will require input from the Office of Students with Disabilities, and

ensure you choose accessible materials from online resources. YouTube and Camtasia offer closed captioning for most

videos. There are also numerous instructional videos on YouTube and Canvas Commons for how to use certain

technologies for teaching.
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The Video Conference Call Lifeline

"Offering online office hours, being
compassionate and flexible, and ensuring your
students know how to get any help they may
need—especially from counselors—via online
platforms is essential. Be sure to include this

information in multiple places where students
will see it often and in order to normalize help-

seeking behaviors."

        It is important for educators to be able to access these technologies, but they must also know how to use them to

achieve student learning outcomes. Many universities have benefitted from increased training opportunities from

Centers for Teaching and Learning, which have worked tirelessly to support faculty forced to move to fully online with

little warning. Some existing sources that may help those who teach genocide studies include Khan Academy, the United

States Holocaust Memorial Museum website (which includes film clips, lesson plans, bibliographies by subject, etc.), the

History Channel website and YouTube station, and Crash Course (which provides short video lessons on a variety of

topics). The Quality Matters materials are also helpful when setting up online courses.

        However, the physiological fatigue which many of us have experienced with technology overload is real. It is caused

by the immense pressure to maintain normalcy, both for ourselves and our students. With the increased utilization of new

technologies, some administrators have tied us to screens and seats in physically and psychologically uncomfortable ways

for hours a day. Further, for many of us who teach genocide studies, students often come to us because they think we will

give them even the grimmest opinions honestly. With so much suffering and uncertainty permeating our culture daily,

remaining hopeful is sometimes taxing. It is essential that educators set healthy boundaries for ourselves to ensure our

physical and psychological well-being. Giving yourself the chance to disconnect is important.

        Video conferencing has established a lifeline for

educators in a professional and interpersonal capacity. It has

allowed us to provide scheduled course times, additional

support, and office hours, as well as a needed shoulder.

When the pandemic began, many students and faculty were

far from their families and unable to get home, so educators

have had to provide emotional support beyond what may be

typical. The ability to see a friendly face—along with hearing

that person’s voice—cannot be overstated. 
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We are imperfect and sometimes fragile. We spend our careers pushing our 

students; rarely are we forced to challenge ourselves in the same ways pedagogically.

When pressured to perform too many roles too quickly, we experience anxiety and

fatigue. While we may need  help occasionally, we are capable of providing meaningful

learning opportunities to our students. A big part of that is seeking assistance from those

who may be more experienced teaching in remote learning environments and looking for

existing resources instead of feeling like we have to create everything ourselves.
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